Prescriptions for a world turned
upside down
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Creating total customer
responsiveness
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Pursuing fast-paced innovation {
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Achieving flexibility by
empowering people
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Learning to love change:
a hew view of leadership at all
levels

adma‘ forum ‘09




Building systems for a world
turned upside down
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The top 6 for tips for survival
in today’s market
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ADMA is here to help train,
retrain and train again...
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ADMA is here to listen...

Councils

1. Agency
2. Multi-channel acquisition

3. Data & Analytics « Exchange information

4. Mail Marketing
5. Relationship & Customer Management

and ideas

« Exchange body of
knowledge

6. Digital . .
obile/Ema * Developing multi-
* Mobile/Email channel best practice
- SEO/SEM guidelines

« Social Media
7. Contact Centre
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ADMA is here to help with
ensuring integrity...
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